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1 Rental Housing System

Q: How does one rent a privately—owned housing property in Japan?
A: Housing agreements are processed by a real estate agent who acts as a middleman between the
landlord and prospective tenant. A typical housing rental process is as follows:

Renting — an at-a-glance guide

tenant
[ . /Fudosanten]
. , . ',
Explain what you're looking for. I \ The real estate agent offers you
" suitable housing that fits your needs.
I View the housing.
[Fudosanten + Landlord]
l Your #¢Note: Please confirm if the
If it's suitable, fill out an application application property has an ordinary or
form. Ilﬂis checked a fixed-term contract.
%  Note: You will probably
need a guarantor when you apply.

Your application
S#Note: A down payment becomes binding. I_ [Your application

may be required at this point. = is approved

Y N Yy Y T P Y PR PR YT YT

Fixed-term Contract

L R R L R T R T R Y R Y P P Y RN Y PRy ssssssssna,
.

Ordinary Contract

[ Fudosanten] [Fudosanten]

contracts

The agent explains key
points of your contract.

[Explanation about fixed-term

' [ Fudosanten]

your contract.

[ The agent explains key points of

sseessseeunsesasessstesssensssenssenas
$900094000dT0IINIIIIIER IIIEIRORETROINS

a
.
.
.
.
.
.
1
.
.
.
-
.
.
.
.
1
.
.
.
.
.
.
.
-
.
.
.
.
.
.
.
.
-
.
.

S4vscasssssssesssanssensssansns

-~

L R R P P Y Y P ) R R R LR T Y YTy

You pay deposit, key money, the agent's d

commission, insurance premiums, rent and any other
relevant fees, and the contract is complete.

a4

You get your keys and can move #The difference between ordinary and

in. fixed-term contracts are explained above.
<If you have a fixed-term contract> [Fudosanten - Landlord] §
6 months to 1 year before the termination of You get notice to quit
: the contract :
: — :
: Your contract runs out ] :

—2—
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2. What to prepare before you go to see a real estate agent

Q: What do | need to do before | go to the agent?

A: Try to determine the kind of housing you are looking for: house, apartment, size, number of rooms etc.
You will also need some form of personal identification when applying for a housing search. The next
step is to try to prepare a ‘List of Properties to Inquire About” and ‘Questions and Answers Likely to be
Asked'.

Checklist when renting a house or apartment

1. Monthly rent range From (¥ ) to( ¥ )

2. Area and location
1. Nearest station ( ) Station
2. Distance from the station Not more than ( ) minutes’ walk

3. Type [JApartment house (wooden construction) or [Apaato]
[JCondominium (concrete construction) or [Manshon]
[1Detached house or [Ikkodate]

4. Preferred Floor 18! (UK ground floor), 2"* (UK first floor) or other
5. Rooms
(DHow many do you want? ( ) rooms

@What rooms do you want? CJK (kitchen)

LD K (kitchen-diner)

[JL DK (living room with kitchen-diner)
(3Japanese or Western style? [ Western [] Japanese [] Either

6. Toilet [IWestern (] Japanese

[ IWith washroom [1Shared washroom facility is OK.
7. Bathroom [JWith bathroom [JOK if none
8. Airconditioning [Eakon] [ INecessary [JOK if none

9. Which way should it be facing?
[] South [] South or east
(] Any way except north
[] No special preference

10. What nearby facilities do you want?
[JPublic bath [Sento] [] Laundromat (self-service laundry)
[1School [1 Other

11. Desired date of move Year ( ) month ( )
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Questions agents may ask you

Below are typical questions Japanese housing agents can ask prospective tenants.
1. Name
2. Occupation
3. Employment status [IRegular [Shain] [IFixed-term contract
[IPart time worker
[IStudent — Do you have a scholarship? [L1Yes [INo

4. Will others live with you? How many? ( )

Are they: [JFamily members? [JFriends? [JOther?
5. Monthly Income
Tenant
[JSalary [JIncome remitted from home country [1Other
Monthly Less than [1¥100,000

[1¥100,000 - ¥150,000
[]1¥150,000 - ¥200,000
[]¥200,000 - ¥250,000
[1¥250,000 - ¥300,000
[IMore than ¥300,000
Others living with you
Monthly Less than [ 1¥100,000
[1¥100,000 - ¥150,000
[J¥150,000 - ¥200,000
[J¥200,000 - ¥250,000
[1¥250,000 - ¥300,000
[IMore than ¥300,000

6. Ability to speak and read Japanese
Spoken Japanese
CIFairly fluent [JBasic daily conversation [ INone
Japanese reading ability
[JFairly fluent [ISimple texts  [[1Hiragana/katakana only
[(Jcan’t read

7. Do you have a guarantor?

CJYes — Relationship ( )
[INo — Do you intend to use a professional (company) guarantor?
[JYes [INo
8. Someone to contact in case of emergency other than you the tenant ( )
9. Identification
[ IPassport [JForeign resident registration card [Gaikokujin Torokusho]
[JOther
10.Do you have a plan for leaving Japan?
[IYes in( ) years.
[INo
[ IDon’t know

11.Why do you want to move from your present house to new one?

[
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3. Understand the details of your contract

Q: Why was my contract invalidated when | sublet my apartment to a friend?
A: There are rules that must be followed when renting housing. Read through the contract carefully
before signing, and clarify what is not allowed.

Points to check in your contract

[Points to check in your contract]

Each landlord has his/her own rules, so read your contract carefully to find out what is and is not allowed in your
apartment.

4 These are typically not allowed:.

] Nailing things in the walls or Subletting to other people or
Keeping pets painting rooms taking in lodgers

Allowing anyone not specified in
the contract to move in with you

Renting rooms for residential use and then using them as commercial or office space
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4 Rules of Use

Q: | got complaints from neighbors when | had a party with friends at night.
A: It is essential in rental housing, particularly apartments, that residents follow the Rules of Use, to
guarantee the peace and comfort of all neighboring residents.

Getting along in your neighborhood

Following these guidelines will help you adapt and get along with your Japanese neighbors.

Disposing of garbage and unwanted items

Garbage collection days, times and methods vary from area to area. Check with your
housing (real estate) agency or neighbors for details.

4 You need to know:

@O Whether “burnable garbage” and “unburnable garbage” are
collected separately
Whether “recyclable garbage” is collected separately, and how
you should put it out
Collection day and time
Collection point
How to get rid of large unwanted items, such as furniture or
appliances.

® If you need to use special garbage bags

Typical separations may include:
burnable garbage unburnable garbage recyclable garbage Large unwanted items

Br  §p6
%E@*'&" Siped

sk Ways of collecting bottles, cans, newspapers, magazines, textiles, clothes, plastic (PET) bottles vary

widely. Check in your neighborhood.

%  Municipal council collection services will not pick up appliances such as TVs, air-conditioners,
refrigerators and washing machines. You need to contact the shop you bought them from, or else, the shop
where you are buying a new one from. You will need to pay for the collection and recycling of your unwanted
items. If for any reason you cannot contact a retailer, you should ask for more information at your local municipal
office.

[Kitchen]

Keep your kitchen clean.
Do not dump solid waste in the sink, as it is likely to block the drains. You should also not pour used oil down the sink;
this is a major cause of pollution in rivers and the sea.

Pour used oil into something absorbent like newspaper and put it out as burnable garbage.
Cooking smells. If your kitchen has an exhaust fan, use it to get rid of cooking smells
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[Noise]

In apartment buildings, sounds carry easily, so try to limit noise, especially late at night and early in the morning.

4 Your Japanese neighbors will appreciate if you are considerate about possible disturbance to others from:

Radios and TVs Musical instruments Speaking loudly
MD/CD/cassette players

Vacuum cleaners and Running water from showers Banging doors
washing machines and baths

[Bathroom and toilet]

It's important to ventilate your bathroom properly because Japan is very humid and mould will quickly form in

damp places.
Don’t leave blocked drains or toilets untreated; get them unblocked immediately. If they cause flooding, you are

likely to be charged for any damage both to your and other apartments.

% @ tissues
2@ @ sanitary napkins

Do not throw anything other than toilet paper down the toilet

Do not let the hair go down the drain.
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[Balcony]

Make sure you don't let bedding, laundry, potted plants or other things drop off your balcony.
Your balcony may be an escape route in case of an emergency, so make sure your things are not blocking the way.

In case of an emergency, you or your neighbors may need to cross from one verandah to another one, so don't pile
up your things in a way that will prevent emergency access.

Make sure you don't let laundry, pot plants, etc. fall off your Do not obstruct emergency escape routes with your things.
balcony.

[Common areas]

Stairs and corridors are common areas.

In case of an earthquake or fire, these are emergency escape routes, so you should not obstruct them with your things.

Do not obstruct stairs and corridors with your things.

[Parking for bicycles and cars]

You should park any bicycles tidily in an area designated for this. If you have a car, you need to rent a parking space;
street parking is illegal and you will get parking tickets.

Park bicycles tidily where they won't block the way.
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5 How Housing Deposit Retum (Shikikin) is calculated

Q: | was charged for repair of scratches on flooring that were there when | moved in.

A: Most all issues regarding Housing Deposit Retum occur after the tenant has moved out of the
property. As a rule, replacement and repair of damage due to normal wear and daily use is the
responsibility of the Landlord. If the condition of the flooring was not due to carelessness or accident
by the tenant, or had existed previous to the tenant’s moving in, the matter should be discussed with
the landlord, real estate agent or property manager.

Discussions will proceed smoothly if you have a copy of the “State of the Property at Time of Inhabitance
and Departure’Form that should be completed after the condition of the housing is checked at these times.
If the landlord or real estate agent is not available to check the property, take time to take dated photos.

[The following expenses to restore property to its original state are the owner’s responsibility]

Restoration of damage due to normal wear and daily use (temporary damage due to placement of fumiture
on carpet, tatami and wallpaper from exposure to sunlight etc.)
Repair of basic facilities at time of inhabitance (this may not include light bulb replacement)

[The following expenses to restore property to its original state are the tenant’s responsibility]
Any damage sustained due carelessness by the tenant (ie. Tobacco bums on the tatami, dents and
scratches made during move in/out)
Extended damage or breakage due to negligence of the tenant (ie. stains and/or mold due to condensation
left unattended)

[Be aware of special stipulations]
Any repairs to air conditioning units and related equipment are the responsibility of the tenant. (Expenses
due to repair of incidental facilities or housing property are generally considered the responsibility of the
owner)

The tenant is required to pay ¥0O to cover remodeling costs at the time of departure. (This charge is not
part of the deposit and will not be retumed when leaving. Expenses due to restoration of normal wear and
daily use are considered the responsibility of the landlord.)

AT A RND

80mm X 80mm
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6 Other Questions and Answers

Two Kinds of Rental Housing Contracts: (Normal Rental Housing Contract (Futsu Shakuya Keiyaku) and Limited
Period Contract (Teiki Shakuya Keiyaku) )

Q: | have heard that there are non-renewable rental housing contracts.

A: Be aware that although the normal Rental Housing Contract is renewable, the Limited Period
Contract is NOT.
[Futsu Shakuya Keiyaku] is the standard contract used for housing property leasing. The owner
cannot refuse to renew the contract without justifiable cause.
[Teiki Shakuya Keiyaku] The Housing Property Lease expires at the end of the contracted period

and is non-renewable.

Personal Guarantor

Q: | have heard that | must have a [Rentai Hosho-nin] in order to rent an apartment in Japan. What

exactly is their role?

A: The Rentai Hosho-nin is a Personal Guarantor who agrees to take responsibility in case the contract
tenant is unable to make rental and/or repair payments. The guarantor may be required to provide
proof of income. Your real estate agent (Hosyonin Daiko Jigyo) may be able to give names of
businesses that provide this service for a fee.

Translated Contract Documents
o N

Q: Is it possible to contract under a translated document?
A: Generally speaking, all important document details and contracts are written in Japanese. Please
refer to translated forms, and understand the content thoroughly beforehand.

A J

Neighborhood Associations (Chonai-kai) and the Community Self-governing System (Jichikai)

\

Q: | was told to pay the Neighborhood Association dues. What is this association?

A: In Japan, all neighborhoods have organized what are referred to as [Chonai-kai] Neighborhood
Association, and [Jichi-kai] the Community Self-governing System. The groups relay information
issued by public services and hold local cultural activities, such as festivals and events, and fire and
safety training programs.

These events and activities are funded with the community residents’ dues, and all foreign residents

\are able to join. lf an association representative comes to see you, feel free to inquire about it. Y.
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7. Consulting Centers

[ When you want to rent a privately owned housing facility]

Try visiting a real estate agent near the train station in the area. If you do not have a personal guarantor, we
suggest that you go to a real estate agent that can give you a direct referral to a guarantor service. They will act
as a guarantor for a fee.

[ For help regarding Housing Contracts or Deposit Retum (Shikikin) ]

Shiga Prefecture Consumers’ Support Center (Hikone)

For complaints or questions regarding Consumer’s rights, products and services

Services in Japanese | Hours | 9:15-16:00, Monday through Friday, (closed holidays, New Year
Season)

Services provided directly or by telephone (0749-23-0999)

Address | 4-1 Motomachi, Hikone (5 minutes on foot, west of JR Omi Line, Hikone Station)

Shiga Prefecture Consumers’ Support Center (Kusatsu)

Services in Japanese | Hours | 9:15-16:00, Monday through Sunday (closed holidays, New Year
Season)

Services provided directly or by telephone (077-563-4584)

Address | Elty932 3F, 1-1-1 Oji, Kusatsu

~

What to do when refused because of non-Japanese status]

Shiga Prefecture Human Rights Center

Consulting about discrimination and human rights problems

Services provided in Japanese | Hours | 10:00-16:00, Monday —~Wednesday, Fridays (closed holidays and
New Year’s Season)

Services provided directly (by one day advance appointment) or telephone (077-527-3885)

Address | 4-1-14 Nionohama, Otsu

[ Information on Public Housing Services (Koei-Jutaku) ]

Shiga Prefecture Housing Services, Housing Management Section

Shiga Prefecture Public Housing Information available

Services provided in Japanese | Hours 8:30-17:00, Monday through Friday, (closed
holidays and New Year’s Season)

Services provided directly or by telephone (077-524-5586)

Address | Otsu Public Services Office Building 4, 1-2-1 Matsumoto, Otsu

[ Housing Information]

Shiga Prefecture Housing and Real Estate Business Association (free consultation)

Consulting about housing and real estate business transactions

Services provided in Japanese Hours | 9:00-12:00 /13:00-16:00, Monday through Friday,
(closed holidays and New Year’s Season)

Services provided directly or by telephone (077-526-2267)

Address | Morita Building 1, 2F, 1-3-25 Umebayashi, Otsu

[Daily Consulting Center)

Shiga Prefecture Intemational Association Consulting Center

Feel free to call whenever you have concems regarding housing, work conditions, school/education etc. They
provide information and referrals to professional consultants.

Services provided in Portuguese and Spanish Hours 10:00 - 17:00, Monday through Friday
(closed Holidays, New Year Season)

Services provided directly, by telephone (077-523-5646) and e-mail (mimitaro@s—-i-a.or.ip)

Address | Piazza Ohmi 2F, 1-1-20 Nionohama, Otsu
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